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PUBLIC NOTICE – 2026
ONBOARDING OF KENYA FOREST SERVICE IMPORT AND EXPORT PROCESSES ON THE NATIONAL ELECTRONIC SINGLE WINDOW SYSTEM (NESWS)
The Kenya Forest Service (KFS) and the Kenya Trade Network Agency (KenTrade) hereby notify all importers, exporters, transporters, customs and clearing agents, partner government agencies, and members of the public that KFS import and export processes for regulated forest products will be onboarded onto the National Electronic Single Window System (NESWS) through the Trade Facilitation Platform (TFP), effective Saturday, 31 October 2026.
The onboarding is in line with the Head of Public Service Circular Ref. OP/CAB/9/83A dated 4 June 2019 and is intended to streamline trade processes, enhance transparency and traceability, and improve the efficiency of service delivery.
Transition to Electronic Processing
Effective 31 October 2026, the processing of KFS import and export permits for regulated forest products shall be undertaken electronically through TFP. The corresponding manual processes at KFS offices will no longer apply.
The changes involve the onboarding of the No Objection Letter (Master Permit), import of forest products, export of forest products, and the associated KFS permits and fees onto TFP. The affected forest products include timber, plywood, sawdust, withies, charcoal, bamboo, veneer, resin and myrrh (gum), tamarind, baobab, Gum Arabic, turpentine oils, rosin and resin acids, and other regulated wood products, subject to the applicable KFS regulatory controls and HS codes.
All affected stakeholders are advised to familiarise themselves with the electronic processing arrangements and ensure that KFS import and export permit transactions are conducted through TFP from the effective date.
KFS and KenTrade remain committed to strengthening trade facilitation through digitalisation, reducing paperwork and in-person visits, improving transparency and revenue collection, and supporting the timely and efficient clearance of regulated forest products.
For enquiries, please contact:
	Kenya Forest Service (KFS)
E-mail: info@kenyaforestservice.org
Tel: 020-2014663, 020-2020285, or 020-2689882/3
	Kenya Trade Network Agency (KenTrade)
E-mail: contactcentre@kentrade.go.ke
Tel: +254-709-950-000 / +254-20-496-5000
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